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Dear Passenger,

welcome to Ancona International Airport Raffaello Sanzio!
In compliance with the Prime Minister�s Decree of 30 December 1998 and the ENAC 
circulars on the subject, the passenger is made aware of the structural characteristics 
of the airport, the types and quality of the services offered. The main goal is to make 
all information useful to the traveler available and easily accessible. 
The quality standards of all the services offered at the airport are continuously  
monitored through customer satisfaction surveys and the sampling of waiting times, 
the results of whic h stimulate continuous improvement.
Hoping that this publication will be useful to you, we invite you to dialogue with the 
Management Company by sending the form in Sez. 3 or following the procedures de-
scribed in the same paragraph.

Thanks for Your cooperation

ANCONA INTERNATIONAL AIRPORT spa
Ancona International Airport spa is the Airport Manager of Ancona-Falconara Raffa-
ello Sanzio Airport. The concession has been granted in 2013 for 35 years. Ancona 
International Airport spa as Airport Manager, guarantees:
�  planning, development, management and maintenance of the whole airport  

infrastructures;

� overall management and development of airport activities;

� handling of airport emergencies;

� management of security checks for passengers, cargo and mail;

� the direct supply of centralized services;

� coordination of private operators;

� assistance to passengers with reduced mobility;

� management and development of commercial activities;

� the drafting of the Service Charter;

� the set of information for the public.

In addition Ancona International Airport spa, as Handling agent, provides Airlines  

The Service Charter  
and Company Management
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www.ancona-airport.com

       (+39) 071 28271

  facebook.com/Anconainternationalairport

  instagram.com/aeroporto_delle_marche/

  linkedin.com/company/marche-airport---aerdorica-spa

piazzale s. sordoni snc  falconara marittima (AN)




